
 
 
WARRANTY PROGRAM SUMMARY* 

 
 
 

Below is a list of POLYGLASS
® 

Warranties, a brief description of each warranty, and the warranty fee, where applicable.  
 

Warranty Type 
LIMITED ROOFING 

MATERIAL WARRANTY 
Available on Polyglass website 

MATERIAL & LABOR WARRANTY 
Non-Prorated, NDL 

 

ROOFING SYSTEM WARRANTY 
Non-Prorated, No Dollar Limit 

Polyglass Registered   
 Contractors Only  

Available Terms*  10, 12 10, 12, 15, 20 10, 12, 15, 20 

Warrants that: 

POLYGLASS
® 

roofing membrane 
shall be free from manufacturing 
defects which affects the ability of the 
product to maintain the roof in a 
watertight condition.  

POLYGLASS
® 

roofing membrane 
shall be free from manufacturing 
defects which affects the ability of the 
product to maintain the roof in a 
watertight condition.  

POLYGLASS
®
roofing system shall 

be free from manufacturing and 
installation defects and any 
approved and accepted substrates 
shall retain its watertight integrity 
from the date of membrane 
installation for the specified term.  

Remedy** 

Should POLYGLASS
® 

roofing 
materials be defective, as determined 
by POLYGLASS

®
, POLYGLASS

® 
shall repair such defects by providing 
replacement material.  

After observation by POLYGLASS
®
, 

at its sole discretion, it is determined 
that the leakage is the result of 
defective material supplied by 
POLYGLASS

®
, then POLYGLASS

® 
shall provide the replacement 
membrane to repair, re-cover, or 
replace the defective area, and the 
reasonable labor to install the 
supplied materials.  

If, after observation, by 
POLYGLASS

®
, at its sole 

discretion, it is determined that the 
leakage is the result of faulty 
material supplied by POLYGLASS

®
, 

resulting from ordinary wear and 
tear, or deficiencies in any or all of 
the POLYGLASS

® 
supplied 

component materials of the roofing 
system, or workmanship 
deficiencies in the original 
application of the POLYGLASS

® 

supplied component materials, then 
POLYGLASS

® 
shall execute 

remedial action as it feels is needed 
to retain a watertight condition.  

Type of Roof projects Re-cover, Re-roof and New 
construction.  

Re-cover, Re-roof and New 
construction.  

New construction, Complete tear-
off, (Re-roof) projects. [1]  

Installation requirements 

The original installation of the roofing 
membrane must be installed in strict 
compliance with POLYGLASS

® 
current published specifications.  

The original installation of the roofing 
membrane must be installed in strict 
compliance with POLYGLASS

® 
current published specifications.  

The original installation of the 
roofing membrane must be installed 
in strict compliance with 
POLYGLASS

® 
current published 

specifications.  
All primary and secondary materials 
utilized within the system must be 
supplied by Polyglass

®
.  

Maximum Liability 

POLYGLASS
® 

maximum liability shall 
not exceed the original cost of the 
defective roofing membrane, 
exclusive of all installation and labor 
costs.  

POLYGLASS
® 

maximum liability shall 
not exceed the original cost of the 
defective roofing membrane, 
exclusive of all installation and labor 
costs.  

This is a systems warranty covering 
all POLYGLASS

® 
supplied 

components but shall not exceed 
the original cost of the installed 
roofing system.  

Fees None None 
10-Year @ $6.00/sq or $600 min.  
12-Year @ $8.00/sq or $800 min  
15-Year @ $12.00/sq or $1,200 min 
20-year @ $15.00/sq or $1,500 min  

Available to: Available on Polyglass Website to All  
Contractors; 

All Registered Contractors 
  Submit  Warranty Request / Product 

Registration Form 

All Polyglass Registered 
Registered Contractors. 

** See actual Warranty for additional Terms and Conditions. 
 

[1] Under certain pre-approved conditions, full systems warranties maybe available to recover situations on a job to job basis at Polyglass’ discretion. 
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